
Eclipse Dental response to COVID 19 

With recent worldwide developments associated with the Corona Virus (COVID 19), at Eclipse Dental 
we would like to update all our patients on what we are doing to prioritise your health and safety 
when you visit us, as well as the health, safety and wellbeing of all our team members.  

We have always maintained an extremely high standard on infection control and safety around the 
work place. With these recent developments, we have put in place extra precautions as well as 
updating cleaning and sanitising of all common areas around our practice. Like other health care 
facilities tackling this issue, we are being guided by our own Dental Association, the Dental Board of 
Australia and the Australian Department of Health.  

We are currently operating as normal with adequate supply of surgical masks and essentials to allow 
our practice to maintain our high clinical standards and optimal infection control procedures.  

We are equally committed to caring for our team, providing all our team members with up-to-the-
moment guidance and information so they can keep themselves and their families safe. During these 
times, we all must look after each other and our community. Your safety and wellbeing, and those of 
our team members remains our highest priority.  

We remind everyone the most important things that you can do for yourself: 

• washing hands regularly during the day, especially after using the bathroom and before 
eating. Hands should be washed thoroughly for at least 20 seconds with soap and water 
preferably, or an alcohol-based hand sanitizer if you have no option.  

• covering nose and mouth when coughing and sneezing into a flexed elbow; 
• avoiding close contact with anyone with cold or flu-like symptoms;  
• avoiding shaking hands; 
• stay home if unwell.  

Patients who have a dental appointment and have any of the following symptoms; 

o Fever 
o Cough 
o Shortness of breath 
o Runny nose 
o Sneezing 
o Sore throat 
o Headache 
o Joint and body ache 
o Other flu like symptoms 
o Or If you have travelled overseas recently 

 
We recommend that you inform us immediately so that we can provide you with the best advice and 
course of action to be taken. 
 
We wish you and your families all the best. Stay safe. Keep well. 
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